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2.0 PURPOSE

This standard operating procedure/guideline addresses approaching emergency incidents, use of body
armor, cover and concealment, response to crime scenes, suicidal persons, people with weapons,
patient restraints, special situations (snipers, hostages, extremist groups, bombing incidents, etc.).
3.0 SCOPE

This SOP/SOG pertains to all personnel in this organization.

4.0 DEFINITIONS

These definitions are pertinent to this SOP/SOG.

5.0 PROCEDURES/GUIDELINES & INFORMATION

5.1 Approaching Emergency Incidents:
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The first-in company/unit should either stage in quarters until the scene is secured and reported as
such by the Alarm Room, or proceed with caution as they respond. All other units responding will
follow established staging procedures. In all cases, the first arriving unit or Command will make the
decision to stage or to go into the scene. The decision should be based on experience, what can be
seen, what can be heard, what can be learned from the radio or the MCT, what can be heard by
listening to P.D. radio traffic, prior experience in the area--and other factors. REMEMBER a CODE 4
given by the Police Department is a report for the Officer making that report ONLY not the SCENE. The
scene is only to be considered secured if the Alarm Room Chief/Supervisor gets a report for P.D.
confirming that and relays that information to the Company Officer assigned to the incident.

If the decision to stage is made, the Company Officer shall notify both Dispatch Centers that the unit(s)
is staged and their location. This notification to Dispatch is in addition to any other communications to
the Police Department that the Company Officer may initiate.

When the decision to stage is made:

1. Members should consider the hazards at hand. They should Stage, Level 2 in Quarters if the
incident is within 1 mile of the station. Otherwise, stage a minimum of % mile from the incident,
out of sight of the incident, with at least two (2) means of egress (backing out doesn’t count).

2. Members should remember that the crowd may be a hazard.

3. Units should turn off warning lights when staged and then turn them back on when completing the
response to the scene. Turning off warning lights at the scene may reduce crowd attraction to the
incident.

4. The best plan may be to retreat if necessary to ensure the safety of the crewmembers.

If Fire Department companies respond to an incident of an unknown nature and find themselves in a
violent situation, they will immediately retreat to a safe location. Emergency traffic should be used if
necessary, and the call should be balanced to a VI or VI-A assignment (whichever is appropriate).
Dispatch should be advised of the need for rapid police response.

During violent situations where fire crews are at risk of danger/injury and need police assistance
immediately, use the radio code "906." Dispatch will immediately advise the police dispatcher that a
fire company is in trouble and has transmitted a "906" code, and needs police assistance immediately.
Company officers should provide details of the situation when able to do so. Under a "906" code, Fire
Dispatch will not ask the company for details or why the police are needed.

In some unsecured violent incidents, with patients, it may be necessary for the Police Department to
deliver the patient(s) to fire companies at the perimeter (they become the Extrication Sector).
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5.2 Use of Body Armor:

5.3 Cover and Concealment:

5.4 Response to Crime Scenes:

5.5 Suicidal Persons:

5.6 People with Weapons:

5.7 Patient Restraints:

5.8 Special Situations (snipers, hostages, extremist groups, bombing incidents, etc):
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